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DO’S AND DON’TS FOR TREASURE COAST H&I 
 
 
Do’s and Don’ts for H&I Work in Treatment Facilities 
 
Do follow the guidance provided in the WSC H&I Handbook.  
 
Treatment Facility Rules 

1. Do attempt to get the treatment facility agreements in writing. 
2. Do clarify the rules with whomever you bring into the facility. 
3. Do adhere to the security regulations at all times.  
4. Do arrive early to set up meeting. 
5. Do keep the staff informed of your whereabouts. 
6. Do obey the dress code, exercise common sense. 

Panel Leaders and Members 
1. Do screen all panel members, speakers, and chairpersons.  
2. Do adhere to the clean time requirements of the treatment facility and the H&I committee. 
3. Do ensure that a clear NA message of recovery is carried by all panel members. 

Literature 
1. Do make directories of outside meetings available to the residents. 
2. Do use the literature recommended for H&I work. 
3. Do stamp all literature with the local phoneline number. 
4. Do provide facilities with literature order forms and encourage the facility to supply its own NA 

literature. 
Treatment facility Meetings 

1. Do start and end on time.  
2. Do explain briefly, during the meeting, what H&I is. 
3. Do clearly state that Narcotics Anonymous is separate from the treatment facility and from other 

fellowships.  
4. Do emphasize that NA recovery is available to all addicts, regardless of drug(s) used. 
5. Do explain the language that we use (addict, clean, recovery, clean time) and why we use it (the 

First Step of NA and Sixth Tradition of NA). 
Residents Meeting Participation 

1. Do involve residents with the meeting, especially those in long-term treatment facilities 
(readings, etc.)  

2. Do emphasize the importance of getting to an NA meeting the first day out of the treatment 
facility. 

3. Do emphasize the importance of a sponsor, regular NA meeting attendance, and group 
commitments after release. 
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Panel Leaders and Members 
1. Don’t Bring any contraband items or weapons into the treatment facility.  
2. Don’t Take messages and carry letters in or out of the facility.  
3. Don’t Show favoritism to any resident(s).  
4. Don’t Bring an NA member who has friends and/or family in the treatment facility. 
5. Don’t Wear flashy jewelry and don’t carry excessive cash. 
6. Don’t Use excessive profanity. 
7. Don’t Attend H&I facilities alone.  

Facility Guidelines 
1. Don’t Debate any issue involving the treatment facility’s rules, regulations, programs, or other 

fellowships with residents and staff. 
2. Don’t Discuss conditions within the treatment facility. 
3. Don’t Discuss treatment staff members with resident(s). 
4. Don’t Discuss resident(s) with the treatment facility staff.  
5. Don’t Sponsor resident(s) in the treatment facility that you are attending as an H&I member.  
6. Don’t Accept money or gifts from, or give money or gifts to, any resident. 

Meeting Guidelines 
1. Don’t Give anyone within the facility your address or telephone number. 
2. Don’t Provide anyone with another NA member’s address or telephone number. 
3. Don’t Bring in anyone who is not supposed to be there (sponsee(s), friends, guests). 
4. Don’t Break another person’s anonymity. 
5. Don’t Emphasize ‘using days’ while sharing an NA message of recovery. 

 
Do’s and Don’ts for H&I Work with Adolescents 
 
When adolescents are referred to in this handbook, we are referring to anyone under the legal age of 
majority in your state or country. We need to remember that adolescents are prospective members, and 
should be treated with respect. When sharing in an H&I meeting/presentation, we need to remember that 
to an adolescent, the stress experienced due to peer pressure, or the relationship with their parents and/or 
teacher may be just as much a crisis to them as losing a job, marriage, or house may be to others. In NA, 
we learn to deal with our feelings and emotions and share with others how we have been able to work 
through them by utilizing the Twelve Steps of Narcotics Anonymous. Due to the governmental statutes 
regarding adolescents, we need to be especially aware of facilities’ rules and regulations as they relate to 
our interaction with these prospective members. For example, some facilities may require a staff 
member to be present during meetings. One suggestion we may make to administrators of facilities for 
adolescents is that they make attendance at the H&I meeting voluntary. We have found this reduces 
distraction, increasing the opportunity for recovery in the Narcotics Anonymous Fellowship. While 
some people maintain that adolescents respond better to people closer to their own age, the bulk of our 
experience suggests that the age of the person sharing at an adolescent H&I meeting is secondary to 
their ability to share a strong, clear message of recovery. Adolescents seem to respond more to the 
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message than to the messenger. All H&I meetings/presentations are highly structured and should be 
geared towards recovery through the Twelve Steps of Narcotics Anonymous. Our experience has shown 
that we do not need to use a special format when carrying the message to adolescents. In addition to the 
do’s and don’ts found on pages 28 and 40-41 we feel that the following should be included. 

 
Do’s 

1. Do Remember that this is a “we” program. No addict should feel that he/she is being preached 
to.  

2. Do Remember that an addict is an addict, regardless of age.  
3. Do Tell them that there is fun in recovery, i.e., social events, fellowship, etc.  
4. Do Acknowledge and validate their feelings and emotions.  
5. Do Acknowledge and validate their clean time. 

Don’ts 
1. Don’t Glorify your past.  
2. Don’t Say, “I feel like I’m talking to my kids.”  
3. Don’t Compare your bottom to theirs.  
4. Don’t Patronize adolescents.  
5. Don’t Use profanity. 

 
Do’s and Don’ts for H&I Work in Correctional Facilities 
 
Do follow the guidance provided in the WSC H&I Handbook.  
 
Correctional Facility Rules 

1. Do attempt to get all agreements in writing. 
2. Do clarify the rules with whomever you bring into the facility.  
3. Do adhere to the security regulations at all times. 
4. Do arrive early to satisfy security requirements. 
5. Do keep staff informed of your whereabouts. 
6. Do obey the dress code, exercise common sense. 

Panel Leaders and Members 
1. Do screen all panel members, speakers, and chairperson(s).  
2. Do always clear a member who is on parole/probation with the facility and parole/probation 

officer.  
3. Do adhere to clean time requirements of the correctional facility and of the H&I committee. 
4. Do ensure that a clear NA message of recovery is carried by all panel members. 
5. Do choose panel members and speakers according to H&I guidelines. 

Literature 
1. Do provide NA literature for correctional facility meetings. 
2. Do make directories of outside meetings available to the inmates.  
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3. Do use NA literature recommended for H&I work and stamp all literature with the local 
phoneline number. 

4. Do provide facilities with literature order forms and encourage them to supply their own NA 
literature. 

Correctional Facility Meetings 
1. Do Start and end on time. 
2. Do Explain briefly in the meeting format what H&I is.  
3. Do Clearly state that Narcotics Anonymous is separate from the correctional facility and from 

other fellowships.  
4. Do Emphasize that NA recovery is available to all addicts regardless of drug(s) used.  
5. Do Explain the language that we use (addict, clean, recovery, clean time) and why we use it (the 

First Step of NA, and the Sixth Tradition of NA). 
Inmates Meeting Participation 

1. Do Involve inmates with the meeting, especially those in long-term facilities (readings, etc.) 
2. Do Emphasize the importance of attending a Narcotics Anonymous meeting the first day out of 

the facility. 
Panel Leaders and Members 

1. Don’t Allow a member who has outstanding warrants to participate in a correctional facility 
meeting. 

2. Don’t Bring any contraband items or weapons into the facility. 
3. Don’t Take messages or carry letters in or out of the correctional facility. 
4. Don’t Show favoritism to any inmates. 
5. Don’t Bring an NA member who has friends and/or family in the correctional facility. 
6. Don’t Wear flashy jewelry and don’t carry excessive cash. 
7. Don’t Use excessive profanity. 
8. Don’t Attend H&I facilities alone. 

Facility Guidelines 
1. Don’t Debate any issues involving the correctional facility’s rules, regulations, programs, and 

other fellowships with inmates and staff. 
2. Don’t Discuss conditions within the correctional facility. 
3. Don’t Discuss correctional facility staff members with inmate(s). 
4. Don’t Discuss inmate(s) with correctional facility staff members. 
5. Don’t Sponsor inmate(s) in the correctional facility that you are attending as an H&I member.  
6. Don’t Accept money or gifts from, or give money or gifts to any inmate. 

Meeting Guidelines 
1. Don’t Give anyone within the correctional facility your address or telephone number. 
2. Don’t Provide anyone with another NA member’s address or telephone number. 
3. Don’t Bring in anyone who is not supposed to be there (newcomers, friends, guests). 
4. Don’t Ask what type of crime an inmate has been convicted of, or discuss guilt or innocence. 
5. Don’t Break another person’s anonymity. 
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6. Don’t Emphasize ‘using days’ while sharing an NA message of recovery. 
 
Do’s and Don’ts for H&I Work in Psychiatric Hospitals and Forensic Units 
 
Do follow guidance found in the WSC H&I Handbook.  
 
Psychiatric & Forensic Unit Rules 

1. Do attempt to get all agreements in writing.  
2. Do clarify the rules with whomever you bring into the unit.  
3. Do adhere to the security regulations at all times.  
4. Do arrive early to satisfy security requirements.  
5. Do keep staff informed of your whereabouts.  
6. Do obey the dress code, exercise common sense. 

Panel Leaders and Members 
1. Do screen all panel members, speakers, and chairperson(s).  
2. Do always clear a member who is on parole/probation with the unit and parole/probation officer. 
3. Do adhere to clean time requirements of the psychiatric/forensic unit and of the H&I committee . 
4. Do ensure that a clear NA message of recovery is carried by all panel members . 
5. Do choose panel members and speakers according to H&I guidelines. 

Literature 
1. Do provide NA literature for psychiatric/forensic unit meetings.  
2. Do make directories of outside meetings available to the residents. 
3. Do use NA literature recommended for H&I work and stamp all literature with the local 

phoneline numbers.  
4. Do provide facilities with literature order forms and encourage them to supply their own NA 

literature.  
Psychiatric and Forensic Unit Meetings 

1. Do start and end on time. 
2. Do clearly state that Narcotics Anonymous is separate from the psychiatric/forensic unit and 

from other fellowships. 
3. Do emphasize that NA recovery is available to all addicts regardless of drug(s) used. 

Resident Meeting Participation 
1. Do emphasize the importance of attending a Narcotics Anonymous meeting the first day out of the 

unit.  
Panel Leaders and Members 

1. Don’t allow a member who has outstanding warrants to participate in a psychiatric/forensic 
unit meeting. 

2. Don’t bring any contraband items or weapons into the unit. 
3. Don’t take messages and carry letters in or out of the psychiatric/forensic unit. 
4. Don’t show favoritism to any inmates. 
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5. Don’t bring an NA member who has friends and/or family in the psychiatric/forensic unit. 
6. Don’t wear flashy jewelry and don’t carry excessive cash.  
7. Don’t use excessive profanity. 
8. Don’t attend H&I facilities alone. 

Unit Guidelines 
1. Don’t debate which drugs are acceptable; remember we have no opinion on outside issues. 
2.  Don’t debate any issues involving the psychiatric/forensic unit’s rules, regulations, methods, 

or other fellowships with residents and staff. 
3. Don’t discuss conditions within the psychiatric/forensic unit. 
4. Don’t discuss psychiatric/forensic unit staff members with residents. 
5. Don’t discuss resident(s) with psychiatric/forensic unit staff members.  
6. Don’t sponsor resident(s) in the psychiatric/forensic unit that you are attending as an H&I 

member. 
7. Don’t accept money or gifts from or give money or gifts to any inmate. 

Meeting Guidelines 
1. Don’t read too many literature selections at the beginning of the meeting. Keep it short and 

simple to keep their attention.  
2. Don’t give anyone within the psychiatric/forensic unit your address or telephone number. 
3. Don’t provide anyone with another NA member’s address or telephone number. 
4. Don’t bring in anyone who is not supposed to be there (sponsee(s), friends, guests). 
5. Don’t ask what type of crime a resident has been convicted of, or discuss guilt or innocence. 
6.  Don’t break another person’s anonymity. 
7. Don’t emphasize ‘using days’ while sharing an NA message of recovery. 
 

 
 

 
 


